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OPERATORS MANUAL
Revision 190828a

This system uses a cloud server to send updates and playlists to the sign. As a result, changes to

the sign may not be evident for 1-2 minutes. Any computer may be used to program the sign, but
diagnostics require a computer on the local network that the sign is connected to.
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Computer Setup Instructions

For the computer being used to program/diagnose the CloudLED controlled sign

1.

Insure that Chrome is installed. Make it the default browser on the computer.
The my.cloudled.com website works best with this browser.

Make a shortcut to my.cloudled.com on the computer desktop for easy access. Pinning to the
taskbar is recommended.

If a wireless pair of antennae was installed for sign internet access, install the appropriate
software on the computer for antenna detection. (A computer on the same network as sign)

Ubiquiti = Device Discovery Tool
Engenius = Locator Tool

These tools may be located at https://olympianled.com/support/

Install Teamviewer11. This is a specific version used for remote diagnostics by Olympian LED.

It is located at https://olympianled.com/support/

All of the steps should be completed at the time of sign and/or sign controller installation; they are
necessary before scheduling remote service and support from Olympian LED.

2 https://my.cloudied.com



loudLED

Sign Operation Instructions

Quick Reference Guide
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All rights reserved. While every precaution has been taken in the preparation of this manual, the publisher assumes no
responsibility for errors or omissions. No part of this book covered by the copyrights hereon may be reproduced or copied
in any form or by any means—graphic, electronic, or mechanical, including photocopying, taping, or information

storage and retrieval systems—without written permission of the publisher.

CloudLED trademarks are property of Cloud LED, LLC. All other trademarks are property of their respective companies.
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Account Login

1. Using Chrome, log into my.cloudled.com. Use the email and password combination provided
by you sign installer.

< C @ httpsy//my.coudled.com/indexphp

o % ©@ 06 @ :

loudLED

Email

Password

[0 Keep melogged in

Forgot password?

Copyright @ 2018 Cloud LED, LLC,

After logging in, you will be taken to the Devices page where you will see your sign(s) listed.

The sign status should be Active. If it is Disconnected, there is a problem with the internet
connection to the sign. (See page 22)

[NERCIN ~CTIVE (1) | DISCONNECTED (0]

[==
Last Sync: 7/5/2019 - 12:21PM

New User «

Search
Status “ Display Name Communication Slide A Playlist Last Updated Slide B Playlist Last Updated Uptime LastSeen  Assigned To Actions
AETIVE Training NiF 32019 10:55:26 523d 1h 6m 23s Training
o Status
show[zs | rows
Showing 1 to 1 of 1 entries First Previous Next Last

2. Next, click on the Playlist tab.

[NENCIN ~CTIVE (1) | DISCONNECTED (0

USERNAME

Last Sync: 7/5/2019 - 12:21PM New User «
Search

Status “ Display Name Communication Slide A Playlist Last Updated Slide B Playlist Last Updated Uptime LastSeen ~ Assigned To Actions
ACTIVE Training NiFi '3/2019 10:55:26AM 523d 1h 6m 23s Training

O Playlist
Show[zs__« |sows
Showing 1 to 1 of 1 entries First Previous Next Last

On the Playlist page, if a playlist has never been created, there will be a message indicating so.

USERNAME
Last Sync: 7/5/2019 - 12:21PM
wr My Playlists

New User «
Shared Playlists

© New Playlist

E:J\

Hey Blank
Itlooks like you haven't created a playlist yet,

Once you do, all your playlistwill show up here., Since our software has a powerful scheduling capability, you can use just ane playlist for your whale screen,
Click on the New Playlist button in the tap right corner to get started.

https://my.cloudled.com 5
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3. To create a new playlist, click on the button in the upper right corner.

USERMAME
Last Sync: 7/5/2019 - 12:21PM New User »

o My Playlists shared Playlists © New Playlist

New Playlist o—T

Hey Blank
Itlooks like you haven't created a playlist yet,

Once you do, all your playlistwill show up here, Since our softwars has a powerful scheduling capability, you can us just one playlist for your whole screen,
Click an the Mew Playlist button in the top right corner to get started,

4. Name your new playlist. If there are multiple signs on the account, make sure the one the
playlist is being designed for is chosen. Click the green Save button.

Create a Playlist

New Playlist Name

Player

| Training (300 x 500) - |

T—o Sign Name

5. a. There is now a playlist awaiting slide creation.

b. In the upper right corner click the New button to start a new slide.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User

¢ Playlists > Braden ® Serings ) [ _
Name: Braden New slide o;

6. A new, blank slide has been created. The dimensions of the sign are represented by the black box.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

S -
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7. To add content to the blank slide, first click the + above the black box.

Last Sync: 7/5/2019 - 12:21PM

8. Choose what type of content to add to the slide.

Video / Animations
RSS
| Time & Temperature

Website

Scrolling Text

a. Adding Text: (To create a slide, refer to Sec. 5b-8)

A “text box” has been added with words “Double Click” inside. Double click the words to open
the Text Editor.

Last Sync: 7/5/2019 - 12:21PM

Layers

A Double =N o |

Click

Height

Double Click;

https://my.cloudled.com 7
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Click in the black box to place the cursor in the editor. The words “Double Click” may now be
changed to whatever the desired message is. If multiple lines of text are desired, hit the “Enter”
key in between lines. Click the green Confirm button when complete.

Text Editor

Edit Insert Format Tabie

Double Click

Many options are available to customize text.

Last Sync: 7/5/2019 - 1]

+ @ @ [ O R & arimo Ll B I E £ = A s A
ont Bold/ Font Outline
ize Italics Color Size
Left/Right/Center Outline
Justification Color
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The size of the text box can be adjusted by clicking and dragging any of the 8 resize points.

Last Sync: 7/5/2019 -1

When the message is properly customized, click the green Save button in the upper right
corner.

Last Sync: 7/5/2019 - 12:221PM

— (4]0 [=|[-T+]c [#|[=]+]0 |e Save Button o——

Layers

Height
Left

Top

Width <00

https://my.cloudled.com 9
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The playlist now has a slide with Text content.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

Name: Training

00:00:07 Fade In - Continuous

Training Message

b. Adding Image: (To create a slide, refer to Sec. 5b-8)

An image browser has been opened. Browse and select existing images or add new images
from the computer.

To add new, either “drag and drop” files to the indicated location or click on the indicated
location to open a traditional windows file browser.

Select Media Search Media

Select Media Search Media

@ Open X

A [E » ThisPC » Documents > v @ Search Documents »

Holidays and Events Sample Images baby

Organize v Newfolder =2~ @

. ~ "
2% Olympian LED, Inc

. OneDrive . o 13 3
[ ThisPC

Arimated vides Trial Folder School Logos B 3D Objects 11346f49a62433 7 1555099175 Adobe Camtasia Studio  DYMO Label KsLC Lededitor-v10-s50
T N B B [ Desktop 00707 Foware-manual

5] Documents

& Downloads 0 Y =

- | - .
b e c ﬂ E 2
] Pictures.
Mowal CT 2012 thewainwri-sang  torch-tran: WeChat Files 2-min- 2jpg 005.1PG 006.JPG
Owerman Sign Tech Pictures Graphics 1 Videos sinthe-2015-zTa  t-gif-animation-

73Z Local Disk {C:)
DD RW Drive (T

5

>

2 Google Drive File |
P -« N .

File mame; | <] | Custom Files ity peg;timet

Cancel
Add Fi|eS - Drop files here or click to upload.

Drop files here or dlick to upload.
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Once an image is chosen from existing files or uploaded new, the image options window
opens. Stretch to Fill is selected by default and will completely fill the slide with the chosen
image. If this would stretch the image to the point it does not look correct, choose Preserve
Aspect Ratio. The image will retain the original look and only cover a portion of the slide. Its
position can be moved around the slide for optimal placement. Click the green Confirm button.

Image (640X371)

Height: 300 Width: 500

Aspect Ratio Seretch to Fill

When the image is properly placed, click the green Save button in the upper right corner.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

vasn o EOEN -

Layers

[=gRo i R

cloud-
3918395 _640.png

Height 300

Left

Top

The playlist now has a slide with Image content.

useAMAME
Last Sync: 7/5/2019 - 12:21PM New User ¥

@ Semings @ NEW _

Training Message

https://my.cloudled.com 11
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c. Adding Video/Animations: (To create a slide, refer to Sec. 5b-8)

A media browser has been opened. Browse and select existing media files or add new files

from the computer.

To add new, either “drag and drop” files to the indicated location or click on the indicated
location to open a traditional windows file browser.

Select Media

Search Media

Holidays and Events Sample Images bahy shower, happy

birthday

Horel Ads

Animated video Trial Folder School Logos

Overman Sign Tech Pictures Graphics

Drop files here or dlick to upload.

Add Files

Select Media

Search Media

€ Open
4 [£ » ThisPC » Docurments »
Organize v New folder

~
22 Olympian LED, Inc

% OneDrive

. -
[ This PC

<8 30 Objects 113440624007 1555009175

I Desktop 00707

[5] Documents

J Downloads

B Music B

= Pictures

. Videos Moval CT 2012 thewvainwri-song

sinthe-2015-2Ta
7 Local Disk (C)

DD RW Drive (¢

e - -
& Nehanrk v

X

~|® | Search Docurnents »
E- 0 @
~
Adobe Camtasia Studio  DVMO Label KSLe Lededitor-v10-50
Fravare-manual
) = W
ﬂ f “ “

WeChat Files

torch-transparen
tegif-animation-

5
>
\

2-min-1jpg 005.1PG 006JPG

. . e

File rame: |

| [eustom Fites (it jpegrwet

Drop files here or click to upload.

Once a video/animation is chosen from existing files or uploaded new and chosen from the
browse section, the video/animations options window opens. Stretch to Fill is selected by
default and will completely fill the slide with the chosen content. If this would stretch the
content to the point it does not look correct, choose Preserve Aspect Ratio. The content will
retain the original look and only cover a portion of the slide. Its position can be moved around
the slide for optimal placement. Click the green Confirm button.

Height: 300

Aspect Ratio

Width: 500
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When the content is properly placed, click the green Save button in the upper right corner.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User ~

Layers

[m] .} (=3l Rl

Bww].mp4

Height 300

Left 0

Top 0

The playlist now has a slide with Video/Animation content.

USERMAME
Last Sync: 7/5/2019 - 12:21PM New User v

@ e 0 o [

Training Message

d. Adding RSS content: (To create a slide, refer to Sec. 5b-8)

RSS feeds are currently in development and as a result may not be fully functional. Feel free to
experiment with them.

e. Adding Time & Temperature content: (To create a slide, refer to Sec. 5b-8)

Note: The information used to generate the correct day, time, and temperature is based upon
the registered physical address of the sign.

The Time/Date options window has been opened. By default it will display-
%month%/%day%/%year% (Month/Day/Year)
%hour%:%minute% %ap% (Hour:Minutes)

%temperature:fahrenheit%&#176; F (Temperature [in Fahrenheit])

https://my.cloudled.com 13
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If only some of this information is desired, such as only time and temperature, delete the
appropriate line of code from the text box. Note: Make sure to delete not only the lettering, but
the empty line itself. Otherwise it will cause the content to be offset on the sign.

Once the content has been customized, click the green Confirm button.

Time / Date

Format Text

Note: The time and temperature will display 12:12 AM 12/31/2017 on the website but
will display the correct information on the sign.

The content automatically stretches to fill the entire slide. If desired, the text box containing
the content can be adjusted manually using the Resize Points. Also, font, color, etc. can be
adjusted in the same method as a standard text box. (See Section 8.a)

Note: The information displayed on the slide will not be accurate. It is placeholder information
and will be correct on the sign once playlist has been sent to screen.

When the content is properly placed and customized, click the green Save button in the upper
right corner.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

+aan o ENNg s ~ro - s - Berzz= A EE A o

Layers

B Time =N o |
Height 300
Left

Top

Width 500

14 https://my.cloudled.com
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The playlist now has a slide with Time & Temperature content.

s
Last Sync: 7/5/2019 - 12:21PM New User ¥

@ e 0 o [

Slide #4

Training Message

f. Adding Website content: (To create a slide, refer to Sec. 5b-8)

Note: This function is for people who have custom designed a website to feed content to a
sign.

An Edit URL window has been opened. Place the web address for the appropriate site here.

Click green Confirm button when finished.

Edit URL

Website Url hitps://olympianled.com|

The content automatically stretches to fill the entire slide. If desired, the box containing the
content can be adjusted manually using the Resize Points. (See section 8.a)When the content
is properly placed and customized, click the green Save button in the upper right corner.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

Height

.
_ : o
8 URL [=NECON |
&
)

LED DIiISPLAYS Left 0

To|
= Menu

Width 500

https://my.cloudied.com 15
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The playlist now has a slide with Website content.

useAMAME
Last Sync. 7/5/2019 - 12:21PM New User v

@ Semings @ NEW _

Name: Training

ont)

]
00:00:05 Fade In - nuous 00:00:07 Fade In -

00:00:07 Fade In - Continuous

Conti

Training Message

g. Adding Scrolling Text: (To create a slide, refer to Sec. 5b-8)

A “text box” has been added with scrolling letters “XXX” inside. Double click the XXX to open

the Text Editor.
USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «
+@aiqm @-5 Arimo « # v EBIE== AAC- p—
Layers
T o (=) |
Height 300
Left 0
Top 0
Width 500

Use the Text Editor to customize the content of the scrolling text, as well as direction and
speed. Scroll speed is set to a default of 5 by the manufacturer.

Text Editor

bt Right to Left 5 (Normal)

Direction

16 https://my.cloudled.com
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The content automatically stretches to fill the entire slide. If desired, the text box containing
the content can be adjusted manually using the Resize Points. Also, font, color, etc. can be
adjusted in the same method as a standard text box. (See Section 8.a) When the content is
properly placed and customized, click the green Save button in the upper right corner.

Last Sync: 7/5/2019 - 12:21PM

Playlist 3 Training

+aan o |[Eg s s - o - iz A BN A -

Layers

T Training (=N |

Height

Left

Top

Width

The playlist now has a slide with Scrolling Text content.

USERNAME:
Last Sync. 7/5/2019 - 12:21PM New User v

0o 0 o BRG]

h. Adding multiple types of content to the same slide: (To create a slide, refer to Sec. 5b-8)

Multiple types of content can be added to the slide by clicking the “ + ” above the slide again
after completing the previous content addition. Add all various content types before clicking the
green Save button.

Notes: Transparent Text Boxes (Section 8.a) may be placed on top of images, but not videos.
This is a limitation of the player software. This is under development and may change in the
future.

https://my.cloudled.com 17
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The same is true of Time & Temperature text boxes (Section 8.e) and Scrolling Text boxes
(Section 8.9).

The Transparency button is in the Text Options area next to the Bold button.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

- 4+ 0 = - 4+ 0 4 - 4+ 0 <
- Layers
Transparency A puwe SOBE
Click
- Height 300
Double Click -
Top 0
Width 500

i. After slide has been saved, Slide Duration, Scheduling, and Transition type may be
accessed by clicking the Flip Card circular arrow.

Last Sync: 7/5/2019 - 12:21PM

o0 o [

+—— Flip Card
K )

Training Message

Duration is listed in hours, minutes, and seconds. Transition type and entry speed are
adjustable with drop down boxes. Scheduling is accessed by clicking the dark blue Schedule

button.
Last Sync. 7/5/2019 - 12:21PM New User ¥

esee o ([HESEEEE)
< —=° Schedule button
s = EXET BT
Duration 00:00:07 Fade In - Continuous 00:00:05 Fade In - Continuous 00:00:07 Fade In - Continuous

0 H 0 M s
Transi tion In v
Enter Speed m v
(@ ] o

18 https://my.cloudled.com
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By default, Scheduling is set to

Continuous, which means the slide will @® Continuous

., .\ . . Rotated with other continuous slides
play in rotation every time the Playlist
CyCleS ) Schedule

Shown at a specific date and/or time

Sancel m

If Schedule is chosen, options become
available to set slides to play only on certain © Continuous ) )

., Rotated with other continuous slides
days and times.

@ Schedule
shown at a specific date and/or time

@ Daily O weekly © Monthly © Holiday
[C] Selected Time Each Day Continuous from Start to
End
Time 12:00 AM To | 11:59PM
Date 01-02-2020 To | 01-02-2020

@ Scheduled from January 2nd. 2020 through January 2nd, 2020
oo Tie]

Holiday Scheduling is available for a five

year Span For ho“days In WhICh the date ::::‘!::C:’:::h other continuous slides
changes each year, the dates automatically
populate. ® Schedule

shown at a specific date and/or time

O Daily O Weekly & Monthly ® Holiday
Thanksgiving -
Time | 12:00 aM To | 11:59PM
Dare 11-24-2020 To | 11242020
Time | 12:00 AM To | 11:59PM
Dare 11-23-2021 To | 11232021
Time 12:00 AM To | 11:59PM
Date
11-22-2022 To | 11-22-2022
Time | 12.00am To | 11:59PM
Date
11-28-2023 To | 11-282023
Time | 12:00 AM To | 11:59PM
Date
11-22-2022 To | 11-22-2022

3
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9. Sending Playlist to sign.

Click green Send to Screen button in upper right corner.

Last Sync: 7/5/2019 - 12:21PM

oo 0o R

Name: Training

e In - Cominuous

n - Continuous

& In - Comtinuous 00: d

n - Continuous

Training Message

o | (o | o | (0 |
e >
00:00:07 Fad 00:00:07 Fade In - Continuous

n - Continuous e

If multiple signs are listed, select the appropriate one that the playlist was designed for. Click
on green Send button once proper selection is made. This will place the playlist in the Device
Queue to be sent to the sign from the server.

Note: Depending on hardware configuration of the sign, Sides A & B may be shown. Select
both sides for playlist to play on both simultaneously.

Send Playlist To Screen

Training ¥ Select (300x500)
00:1E:06:36:65:A7
& offline

Click on the Devices tab.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User ~
My Playlists e Shared Playlists © New Playlist
Training (300 X 500) r'd

6 Slides

6-7-2019 11:15 AM

By New User &

(Training)

o Devices
o

20 https://my.cloudled.com
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lou

Click on the Display Name of the sign the playlist was sent to. This will open the details page of
the sign.

USERNAME

New User w

Last Sync: 7/5/2019 - 12:21PM

LINNGRN ACTIVE (1) | DISCONNECTED () Search

Status 4 Display Name Communication Slide A Playlist Last Updated Slide B Playlist Last Updated Uptime LastSeen  Assigned To Actions
Training WiF 713420 Training
o Display Name
Show| 25 v |Rows p y
Showing 1 to 1 of 1 entries First Previous Next Last

This is where the playlist shows being In Queue. Within 1-2 minutes the status should change

to Success. Refresh the web page to check this. The playlist should now be playing on the

sign.

Terminal Detail [
Training®
Training ¢*

300 X 500

00:1E:06:36:65:A7

Tags

LINUX| MEDIAPLAYER | &

Hard Drive

9.3GB free of 15GB [IJ

Brightness

0% (Manual) ¢

WiFi ¢ (192.168.50.127) (Fix It)

Memory

1727 MB free of 1727 MB

DVI

Disconnected since 12/6/2018
06:55:55AM

NOVASTAR

Disconnected since 7/5/2019
12:21:42PM

Firmware

0.18 (2019-03-04)

Disconnected

Current Time

1-1-2020 08:39:01 PM &

Last Sync: 7/5/2019 - 12:21PM

USERNAME
New User

Get Status v @

l—o In Queue
Search

show 10 ¥ Rows

s.no 4 Command Name Command ID Delivery Status Delivery Time Response Time Sent By Action

1 UPDATE_CONTENT Training IN QUELE 1-2-2020 01:33:26AM New User u |
2 GET_STATUS 655339 SUCCESS 7-5-2019 12:04:57PM 7-5-2019 12:05:28PM System

https://my.cloudied.com 21
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10. To edit a playlist, click on the blue bar containing the name of the playlist.

USERNAME
Last Sync: 7/5/2019 - 12:21PM New User «

W My Playlists ¢ Shared Playlists © New Playlist
6 Slides o Edit Playlist
67 115 AM
:jTJr;\m.;g:Jk )

[ ]

New slides may be added, or existing slides edited by clicking the yellow pencil button at the
bottom of the slide. Playlist name may be edited by clicking the yellow pencil button next to it.
Slide names may edited by clicking the pencil in front of the slide’s name in the blue bar. Slides
may be deleted from playlist by clicking red trash button.

usaAmE
Last Sync: 7/5/2019 - 12:21PM New User v

o e 0 o [

e Taining 4—o Edit Playlist Name

Edit Stide-Name

Training Message

o o
T EditSlide Content Lo Delete Slide

After clicking the yellow pencil button, the slide opens showing previously placed content.

The right side has a list of layers that represents the content placed in the slide. The trash
button may be used to delete content.

Last Sync: 7/5/2019 - 12:21PM

Layers

— A Training S eEm

Message I
Height 300

List of Layers o—| ... Delete

0

Top o

— Width 500
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When slide editing is complete, click the green Save button in the upper right corner.

Last Sync: 7/5/2019 - 12:21PM

Layers

A Training SdoED
Message

Height 300

Left

Width 500

Troubleshooting Sign Status

On the Devices tab, if the status is showing Disconnected, it means that the sign is not able to
connect to the internet.

USERNAME

Last Sync: 7/5/2019 - 12:21PM New User

EXYNEEN ~CTIVE (0) | DISCONNECTED (1)

Search

Status * Display Name Communication Slide A Playlist Last Updated Slide B Playlist Last Updated Uptime LastSeen  Assigned To Actions

o Sign Status DISCONNECTED

Showing 1 to 1 of 1 entries First Previous Next Last

Show| 25 ¥ | Rows

The first step to resolving this problem is to reset the power to the sign. Sometimes the
computer inside the sign needs a reboot to reestablish the internet connection. Allow approx. 2
minutes after power restart to check again and see if the sign status is Active.

If the problem is not resolved, run the appropriate antenna detection software. Either Ubiquiti
or Engenius software should be installed on a computer within the same network as the sign.
(Skip this step if the sign has a wire running directly to it for internet connectivity.)

The software should have two antennae listed. If only one is listed, there is an issue with

the antenna at the sign. If none are listed, there is an issue with the antenna at the building.
Powering the antenna off and then on will sometimes fix antenna issues. Make sure that the
router/switch port that the building side antenna is connected to is able to provide internet
by hooking a laptop to it. If the laptop receives internet connection via the wire and not it’s
wireless connection, the port is good. The antennae may need to be replaced. Schedule for
service.

https://my.cloudled.com 23
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Brightness Settings

Brightness of the sign may be adjusted by clicking the pencil symbol next to the current
brightness percentage on the sign details page.

Last Sync: 7/5/2019 - 12:21PM

Terminal Detail L[

Training® GetStatus “0
Training &

300 X 500

00:1E:06:36:65:A7

Tags

LINUX|MEDIAPLAYER | &

Hard Drive Memory
9.3GB free of 1I5GB [l 1727 MB free of 1727 MB
Brightness DVI
0% (Manual) & Disconnected since 12/6/2018

06:55:55AM

o Brightness Settings

WiFi é 192.168.50.127) (Fix It NOVASTAR
Disconnected since 7/5/2019 Disconnected
12:21:42PM

The three settings for brightness are:

1 — Sensor: Brightness is automatically adjusted based upon the ambient light as measured by
a sensor. This is the manufacturer recommended setting.

2 - Schedule: A timed schedule may be set up based upon daily brightness needs of the
customer.

3 — Manual: This setting will keep the sign at a desired brightness continuously.

Sensor (recommended)
Based on the ambient light

Schedule
Specify brightness level on a set schedule

Manual
Specify a constant brightness level

24 https://my.cloudled.com



